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If you are … What to expect when calling the quit line  Resources Available Additional Information 

Uninsured  or  have 
Medicare that does not 
offer cessation benefits 

Multiple-Call Program 
 You can call the quit line directly for counseling anytime.  

 You will receive four follow-up calls from your Quit Coach.  

 Self-help materials  

 Four weeks of nicotine 
gum or patches free if 
appropriate. 

 You must quit or be prepared 
to quit within 30 days.  

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach.  

Underinsured (have 
insurance, but no benefit 
for cessation) 

One-Call Program 
 You can call the quit line directly for counseling anytime.  

 You may be eligible for additional services through your 
employer, a community resource, your health plan, or if you 
fall into one of the other categories listed to your left. 

 Self-help materials  These services are offered 
regardless of your insurance 
status.  

 You may call the quit line 
multiple times.  

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach. 

Pregnant  
 

Multiple-Call Program 
 You can call the quit line directly for counseling anytime.  

 You can receive up to nine follow-up calls from your Quit 
Coach. 

 
 

 Self-help materials  

 Four weeks of nicotine 
gum or patches free if 
appropriate. 

 

 These services are offered 
regardless of your insurance 
status.  

 Enrollment is limited to once 
per year, but you may call the 
quit line whenever you need.  

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach. 

Pregnant and have  
Washington State 
Medicaid Fee for Service 
(FFS) 

Multiple-Call Program  
 You can call the quit line directly for counseling anytime.  

 You can receive nine follow-up calls from your Quit Coach. 

 

 Self-help materials  

 12 weeks of Buproprion 
free (with a prescription 
from physician and if 
indicated as medically 
appropriate). 

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach. 

Under the age of 18 One-Call Program 
 You can call the quit line directly for counseling anytime.  

 

 Due to Washington State 
privacy laws, we are not 
able to mail materials to 
you if you are under the 
age of 18. 

 You may call the quit line 
multiple times.  
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Washington State 
Medicaid FFS 

Multiple-Call Program  
 You can call the quit line directly for counseling anytime.  

 You can receive four follow-up calls from your Quit Coach.  

 Self-help materials  

 Four weeks of nicotine 
gum or patches free if 
appropriate OR 12 weeks 
of Buproprion or 
Varenicline (with a 
prescription from 
physician and if indicated 
as medically appropriate). 
 

 Coverage will vary based on 
your Medicaid FFS benefits. 

 WA State Medicaid FFS 
requires enrollment in phone 
coaching to receive 
medications. 

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach.  

 To receive medications, you 
must quit or be prepared to 
quit within 30 days.  

WA State Medicaid Multiple-Call Program  
 You can call the quit line directly for counseling anytime.  

 You can receive four follow-up calls from your Quit Coach.  

 Self-help materials  

 Nicotine gum, patches, or 
prescriptions 
Buproprion/Varenicline 
may or may not be 
covered. Check your 
Managed Care Plan 
benefits. 

 

 Coverage will vary based on 
your Medicaid Care Coverage 
Plan.  

 Most Medicaid Managed Care 
plans require enrollment in 
phone coaching to receive 
medications. 

 Benefits vary between 
Medicaid Managed Care plans 
(Molina, Community Health 
Plan, Regence, Columbia 
United Providers, etc.) 

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach.  

 To receive medications, you 
must quit or be prepared to 
quit within 30 days.  

A referral from Indian 
Health Services or the 
Veteran’s Administration 
 
 

Multiple-Call Program 
 You can call the quit line directly for counseling anytime.  

You will receive four follow-up calls from your Quit Coach. 

 Self-help materials  

 Four weeks of nicotine 
gum or patches free if 
appropriate. 

 You must quit or be prepared 
to quit within 30 days.  

 You must be age 18 or over to 
receive materials or calls back 
from a Quit Coach. 


